EASY at Work – Unit 7 – Job Interviews - KEYWORDS

Lesson 1 – A Good and Bad Interview (2 pages)
	VERBS
	NOUNS
	EXPRESSIONS, etc

	know

started

Came

worked

applying

said

got

bus

use

prevent

read

write

do math

graduated

studied

took

learned
get

will have

decide

handle

be polite

give

save

won’t be

tell me

sold

leave

don’t like

went

love

stop

talked

qualify

interview
	kitchen

hotel

busboy

experience

restaurant
scoop

ice

glass

shifts

waiter

manager

reasons

experience

coffee 
muffins

paintings

interview

computer skills

lunch shift


	Come on in.
customer service skills

working my way up

I’m careful

computer course

Do you have any questions?
end of the week

save time

save money

reliable

thanks

thank you

I don’t know.
polite

have a seat

reliable

How much…?

Can I have…?


LESSON 2 – More Interviews (2 pages)
	VERBS
	NOUNS
	EXPRESSIONS

	tell

came

looks after

worked

cleaned

changed

scrubbed

leave

arrived

needed

laid off

fired

ask

liked

learn

give

help

pick up
lock

break

report

pay

repay

make

call

applying 

pass

clean

vacuumed
polished
mopped

washed

quit

fired

decide

give

I see

need
	family

child

housekeeper

motel

years

guest rooms

sheets

bathrooms

owner

sister

references

letter

pay

accident

supplies

cart

something

Adult Education Center

program

school fees

reference

work experience

sheets

high school graduate
houses

rugs

furniture

floors

windows

bills

questions

benefits

employees

medical insurance


	Come in please.
Thank you for coming.
Please call me…

Have a seat.
Tell me about yourself.
I come from…
look after

How long have you worked…?

They liked me a lot.
Good attitude
Good morning.

didn't get along

very bossy

telling me what to do

give notice

I don't think so.
laid off

Why should we hire you?
Do you have any questions?
How much does it pay?
minimum wage

Do you have benefits?
full time 

unlucky

a good idea

an excellent idea


LESSON 3 – What do the Managers Think? (2 pages)
	VERBS
	NOUNS
	EXPRESSIONS

	want

make

has

said

started

got

know

worked

sold

studied

love

trying

graduated

studied

took

learned

works

cares

save

think

agree

promote

tell

won’t get

quit

liked

check

compare


	work experience

restaurants

kitchen

job

coffee shop

coffee

muffins

education

art

paintings

training

high school

English

computer course

class

skills

attitude
questions

lunch shift

hotel

time

money

people

company

notice

references

work

pay

person

college education

housekeeper

comparison

attitude

language

	make a decision

won’t help

has a good attitude

I’ve got to go.
Any other questions?

How much?
give me two reasons

save time and money

I’m reliable

be difficult
give notice

I don’t want…

I can see why.

I work very hard.
I learn quickly.
A good days work for a good 
days pay.
check references


LESSON 4 – The Retail Clerk’s Interviews (2 pages)
	VERBS
	NOUNS
	EXPRESSIONS etc

	going to

interview

here are

coming

tell me

graduated

studied

worked

managed

helped

tried

sell

took

restocked

operated

counted

organized

kept

balanced

made

leave

contribute

offer

send

see

have

bring
go back

need to

read

agree

call

put

make

re-stock

balance

purchase
	applicants

retail clerk job
resumes

college

business school

retail

airport

gift shop

two years

assistant manager

designer outlet

customers

inventory

cash register

money

charge slips

coupons

sales records

cash drawers

bank deposits

clerk

manager

customer service skills

references

salesman

application

jewelry

ship store

world

opportunities

training courses
workshops

questions

strengths

weaknesses

interview

training

experience
	Thank you.
Come on in.
Have a seat

Thank you for coming.
How are you today?
Fine.
tell me 

Why did you leave…?
I had to…

passed away

What can you contribute?
customer service skills

Do you have any references?

What were you doing?

Not to worry

We’ll give you a call.

I’m sorry.
No problem.
see the world

right now

I need to work

Do you have any questions?

next week

What are your strengths?
I’m good at….

I’m very careful.
handling money

I’m reliable and honest.
bite off more than I can chew




LESSON 5 – Who do we hire? (1 page)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	think
liked

work(ed)

went

what were

kept

put

looked

apply
managed

helped

tried

took inventory

restocked

understands

check

hire

make


	applicants
skills

Jewelry
high school

Navy

job duties

clerk

ship store

records

business school

person 

job

manager

designer outlet

job duties

customer

inventory

shops

experience
	Well, what do you think?
She’s very nice.
very friendly

organized

motivated

on the list

highly qualified

overqualified

it’s a step down

its not important

he’s the best person

check his references
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