EASY at Work Unit 5 - Front of the House - KEYWORDS

Lesson 1- Bussing (2 pages)
	VERBS
	NOUNS
	EXPRESSIONS

	been

working

set (the table)

we put

keep

fold

make sure

try

think

brush off

re-check

straighten

let's talk

pour 

refill

bring

watch
help

take
clear
	chef

tablecloth(es)

seam

linen cupboard

busser

tables

napkins

blade

right

left

bread and butter plate

fork

chairs

crumbs

spoon

ice water

bread basket

glasses

food
coffee (pot)
	How's it going?

l learn fast

make sure
even it out

really important

next to
next

why don't you try

just great

during the meal

party of four

don't make a lot of noise

not too hard

you'll get it

What about...?

correct

doggie bag

Who else?

other side

that’s the last one

	serve

answer

point

hurry

don't drop

keep

check (the)

finish

get

want

call

use

need
	coffee 

decaf

caffeine

orange pot

regular coffee

take out containers

doggie bag

to go containers

plate

job

floor

servers

window

noise

supply closet

filters

sugar

sweetener

ladies room


	I think

the rest of

be very polite

Where are the...?

make a new one

table for four

How many?

under the counter

Who else is here?


LESSON 2 - The Restaurant Telephone (1 page)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	record

call

realize

listen

help

erase

flash(ing)

canceled

speak

make

test
	answering machine

message(s)

cell phone
reservation form

area code

staff

hours

directions

name card
	Do you have a minute?

What do you need?

just a minute

let me pick them up

table for five

The number is...

that's too fast

he canceled

no show

he was polite

thank you for asking

make a reservation

press 1 (press 2, etc)

leave a message

I think that's it.

It works!

I've got to get going.

I’d like…


LESSON 3 – Reservations (1 page)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.

	hold

slide

work with

help

reserve

hold

check

look

lost

found

come in

arrive

be here by

want (to do)

call
	menu

breakfast

people

party

window

table

lost and found box

glasses

dining room

floor

case

host stand

split shift

tomorrow

breakfast

restaurant
	hold this for me

will you

She's great.
work with

Why not?

certainly

What time...?

in your party

make a note of them

thanks

How may I help you?

I'm so sorry

if you can

hold a moment

Can you do me a favor?

of course

Happy to be of service.
Starts at ...

early

How many people?


LESSON 4 – Self Service Breakfast (3 pages)
	VERBS
	NOUNS
	EXPRESSIONS, ETC.


elf-
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	bright and early

I like…
don't have to rush

wash our hands

see how much

How do I make?

press the button

What's next?
is called

at least half-full

What’s that over there?
unplugged

plug it in

plugged in

next

bare hands

never use

How does it look?

that looks great

All-American breakfast

it's unplugged

Do you want...?

get going

in a hurry

what about

table service

good morning

before

self service

What's the matter?
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